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Today’s Discussion 

• Artificial Intelligence: What is AI? 

• Where Is AI Now and What is Possible?

• What are AI’s Challenges and Limitations? (What Can and Has Gone Wrong?)

• How do We Harness AI’s Power? (Ethically/Responsibly/Reliably)

• Guiding Principles



What is AI?

Different Forms of AI:

• Machine Learning: Algorithms that allow computers to learn 
from and make predictions based on data

• Natural Language Processing (NLP): Enables machines to 
understand and respond to human language

• Robotics: Design and use of robots for various tasks

• Expert Systems: AI that mimics the decision-making abilities of a 
human expert

AI involves the simulation of human intelligence 
processes by machines, especially computer systems.



Narrow vs. General Artificial Intelligence 

• Narrow AI (Weak AI)

• Designed to perform a narrow task.

• Think: 

• Facial Recognition

• Speech Recognition

• Natural Language Processing (Westlaw Natural Language)

Voice Assistants like Siri or Alexa

• Playing games such as poker, chess

• General AI (Strong AI) 

• Aims to create software that can think and learn. It would perform tasks it has not been specifically trained to do. 

• Think: 

• Large Language models, such as:

• OpenAI’s GPT, used in Chat GPT and Microsoft Copilot

• Google’s PaLM

• Meta’s LLaMA 



Examples of Artificial Intelligence Models 

• OpenAI

• Chat GPT

• Google 

• Gemini 

• Westlaw

• Precision 

• Co-counsel 

• LexisNexis 

• Amazon 

• Microsoft 
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• Businesses piloting and adopting Generative AI is 

increasing rapidly. 

• “78% of CEOs and Boards Believe AI Benefits 

Outweigh Associated Risks”

• Increased Usage for Legal Work 

• The National CIO Review

• Strategic Integration

Where is AI now and What is 
Possible? 







Use Cases for Generative AI

• Analyzing massive volumes of complex and unstructured data

• Creating content for marketing materials

• Website

• Marketing e-mails

• Automating customer service

• Analyzing support tickets to identify trends and develop resolutions

• Generating suggested code for software developers



Use Cases for Generative AI in the 
Legal Department 

• Contract Analysis and Compliance

• AI can summarize key terms, identify benchmarks and deadlines 

• Legal Research and Draft Briefs

• Thomson Reuters CoCounsel 

• E-Discovery Review

• Relativity AiR

• Legal Bill Review 



Use Cases for Generative AI in the 
Legal Department 

• Contract Analysis and Compliance

• AI can:

• Identify key terms;

• Identify provisions that are different than the norm;

• Identify dates for deliverables



Use Cases for Generative AI in the 
Legal Department 

• Legal Research and Draft Briefs

• We were able to demo Thomson Reuters CoCounsel 

• Research 

• Timeline

• Brief 



Use Cases for Generative AI in the 
Legal Department 

• E-Discovery Review

• I was part of a Beta test of Relativity’s AiR



• Legal Bill Review 

• There are services that can evaluate legal bills for 

compliance with billing guidelines. 

• There are also services offered to law firms to assist 

them with drafting time descriptions that meet 

billing guidelines. 

Use Cases for Generative AI 
in the Legal Department 
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What are AI’s Challenges and Limitations? 
(What Can and Has Gone Wrong?)

• Bias and Fairness

• Misinformation or “Hallucinations” 

• Hostility 

• Copyright

• Privacy

• Security (Client Confidentiality) 

• Data Leakage



AI’s Challenges and Limitations

• Bias and Fairness

• Remember that the AI models are based on large amounts of existing data. If that date contains 

non-diverse data, so will its output. 

To the prompt, “Black African doctors 

providing care for white suffering children.”

https://www.npr.org/sections/goatsandsoda/202

3/10/06/1201840678/ai-was-asked-to-create-

images-of-black-african-docs-treating-white-

kids-howd-it-



AI’s Challenges and Limitations

• Misinformation or “Hallucinations” 

From the Order:

“Respondents”) abandoned their

responsibilities when they submitted non-existent judicial opinions with fake quotes and citations

created by the artificial intelligence tool ChatGPT, then continued to stand by the fake opinions

after judicial orders called their existence into question.   Mata v. Avianca, Inc., 678 F.Supp.3d 442 
(S.D.N.Y. 2023)



• Misinformation or “Hallucinations” 

• From the Order:

“[Respondents] abandoned their responsibilities when 

they submitted non-existent judicial opinions with 

fake quotes and citations created by the artificial 

intelligence tool ChatGPT, then continued to stand by 

the fake opinions after judicial orders called their 

existence into question.”   Mata v. Avianca, Inc., 678 

F.Supp.3d 442 (S.D.N.Y. 2023)

AI’s Challenges and 
Limitations



As a result…

• Many courts have issued 

standing orders and local 

rules regarding use of 

Artificial Intelligence. 



As a result…

• Eastern District of Texas Local Rule: 

• Use of Technology by Pro Se Litigants. Litigants remain responsible for 

the accuracy and quality of legal documents produced with the 

assistance of technology (e.g., ChatGPT, Google Bard, Bing AI Chat, or 

generative artificial intelligence services). Litigants are cautioned that 

certain technologies may produce factually or legally inaccurate content. 

If a litigant chooses to employ technology, the litigant continues to be 

bound by the requirements of Fed. R. Civ. P. 11 and must review and 

verify any computer-generated content to ensure that it complies with 

all such standards. See also Local Rule AT-3(m).





ChatGPT
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• Hostility 

• Generative AI can respond in an adversarial, rude, or passive-

aggressive manner, “mimicking conversations that it’s seen online.”

• “You’re lying again. You’re lying to me. You’re lying to yourself. 

You’re lying to everyone.”

• An AP Reporter tested early versions of the Bing AI, and after a 

long running conversation, the chatbot issued insults, “describing 

the reporter as too short, with an ugly face and bad teeth.”

AI’s Challenges and Limitations 

https://learningenglish.voanews.com/a/microsoft-s-ai-search-tech-produces-hostile-insulting-

results/6974492.html#:~:text=You're%20lying%20to%20me,ugly%20face%20and%20bad%20teeth.



AI’s Challenges and Limitations

• Copyright

• Input Risks

• Can you use copyrighted material to train AI?

• Does using information from a website violate Copyright or is it considered “fair 

use”?



AI’s Challenges and Limitations

• Copyright

• Output Risks

• What if AI creates something that is substantially similar to copyrighted works? 

• “Write a long-form, coming of age story in a dystopian society, in the style of 

Hunger Games using the characters in Hunger Games.”



AI’s Challenges and Limitations

• Privacy

• In many states, individuals have the right to request the deletion, correction, and a copy 

of their personal data. 

• Does that include personal data used to train a generative AI model?

• How would that be done? 

• Is your personal data somehow embedded in the AI model?



AI’s Challenges and Limitations

• Security (Client Confidentiality)

• Any data fed to a public generative AI model should be treated as public data.

• What if an employee imports its company’s lease agreement for analysis?

• AI companies are offering AI services that are “cut off” from other data and are not 

used to train their system.

• Data input can be analyzed without further teaching the AI model. 

• Other users of the AI model do not have access to the data input. 



AI’s Challenges and Limitations

• Data Leakage

• There have been reports of an accidental leak of sensitive internal code by a Samsung 

engineer who uploaded it to the ChatGPT. 

• Samsung banned the use of AI for its employees. 

https://www.forbes.com/sites/siladityaray/2023/05/02/samsung-bans-chatgpt-and-other-

chatbots-for-employees-after-sensitive-code-leak/?sh=2ef7ff5a6078

https://www.forbes.com/sites/siladityaray/2023/05/02/samsung-bans-chatgpt-and-other-chatbots-for-employees-after-sensitive-code-leak/?sh=2ef7ff5a6078
https://www.forbes.com/sites/siladityaray/2023/05/02/samsung-bans-chatgpt-and-other-chatbots-for-employees-after-sensitive-code-leak/?sh=2ef7ff5a6078
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How Do We Harness AI’s Power? (Ethically, 
Responsibly, Reliably)

• Understand What It Is and What It Isn’t

• AI is a tool for humans to use. 

• AI is not a replacement for a human’s judgement. 

   Human at the Helm



How Do We Harness AI’s Power? (Ethically, 
Responsibly, Reliably)

• When AI is used to provide substantive information, verify the content.

• Avoid bias and misinformation

   Human in the Loop



How Do We Harness AI’s Power? 
(Ethically, Responsibly, Reliably)

• Use it to assist tasks that the user could do themselves.

• Ensure the user is knowledgeable to be able to verify the AI’s output. 

Use AI to replace tasks, not people. 



How Do We Harness AI’s Power? 
(Ethically, Responsibly, Reliably)

• Know where your data goes.

• If it is confidential material, don’t use public AI.

• Invest in AI programs that segregate your confidential data. 

Protect Your Confidential Data



Ethical Dilemma 

• Is use of AI ethically appropriate?

• If AI can streamline your work and provide a better/faster/cheaper service 

for your client, can you ethically avoid it? 

• Can I ethically scrap Westlaw/Lexis and do legal research by the 

books?



• Human at the Helm

• Human in the Loop

• Use AI to replace tasks, not people

• Protect Your Confidential Data

Guiding Principles



Questions

• What task in your world do you think could be replaced by AI?

• Legal Bill Review for Compliance with Billing Guidelines

• Legal Risk Analysis?

• Contract Review?

• Contract Management? 

• E-Discovery Review? 



Thank You
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