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Objectives

1. Provide an overview of network/sponsor-developed online 
programs

2. Provide an overview of the approval process and requirements 
for various online programs

3. Overview of tools and resources



ACC Online Education Products

• Webcasts: 60 minutes in length. Conducted live. Eligible for CLE pending review 
and approval of program description and materials. Webcasts are conducted 
exclusively on Wednesdays.

• Virtual Roundtables: 60 minutes in length. Conducted live. Eligible for CLE 
pending review and approval of program description, materials, agenda, and 
format. Virtual Roundtables are conducted on either Tuesdays or Thursdays.  

• Product Demo/Case Study: 30 minutes in length. Can be conducted both live 
and on-demand. Not eligible for CLE. Product Demos/Case Study are conducted 
on Tuesdays or Thursdays



Questions about CLE…

• Program Length: To qualify for CLE, a program must be 60 minutes in length, inclusive of time  
time dedicated for Question and Answer. 

• Program Description and Materials: Both items must be reviewed and approved in advance for 
CLE-worthiness. Please note that program descriptions or materials that can be interpreted as 
being a sales pitch is a disqualifying factor in applying for CLE. 

• For programs incorporating a PPT presentation, we ask for approximately 15 substantive, text-
heavy slides. 



Submitting an Online Education Proposal:

Proposals must include:
• Title
• Program Description 
• At LEAST one speaker (Speaker contact email, headshot in 

PNG/JPEG format, and title/employer)
• Program date/start time

Program submissions can be made using the program proposal form!



Submitting an Online Education Proposal, cont’d…

• All ACC programs support the following commitments:

– Must contain an in-house counsel or legal operations personnel as a 
panelist or moderator. ACC defines in-house as any member of a legal or 
legal operations team whose organization’s primary purpose does not 
include offering services to those in the legal community

– Meet ACC’s commitment to diversity



ACC Commitment to Diversity 

today's era of increased commitment to diversity, equity, and inclusion, ACC is similarly committed to ensuring
programs at its meetings are presented from diverse perspectives. This diversity should reflect not just the type and years

work experience, law department size, and geographic location, but also race, ethnicity, gender, sexual orientation, and physical
abilities. 

ACC aims for 100% of our sessions to feature women and people of color, and for legal professionals from other
underrepresented groups in our profession to be showcased frequently and prominently as well. ACC encourages

Program Organizers to put forth candidates with these diversity objectives in mind and reserves the right
reject a proposed panel of speakers if no people of color and women are presented.  



Timeline of Deliverables

Deliverables Schedule

Program Landing Page ASAP pending receipt of Title, Description, Program Time/Date, and Speaker information.

Event Logistics ASAP pending receipt of program details and information. This includes calendar invitations with login 
credentials, and scheduling of prep sessions as applicable.

Final Program Approval Program proposal must be fully compliant with ACC requirements no later than three weeks prior to the 
scheduled program date.

Submission of Program Materials ASAP but a minimum of five business days prior to the scheduled program date.

Marketing Campaigns Minimum of two weeks required/three weeks preferred prior to the scheduled program date.



Legal Updates (LU)

Virtual presentations, usually between 20-40 mins long that 
take place during a Network’s monthly member meeting.

Broadcast Resource 
Type / Quantity

Content Due Date Broadcast Date

• Unlimited Legal 
Updates at the 
discretion of the 
network leaders 

Titles, descriptions and 
speakers are due to your 
network's liaison by the 12th of 
each month for the following 
month's program.

Specific to your network's 
recurring monthly member call 
- see your network's webpage
for more info.



EMEA and APAC Presentations

Virtual programs geared towards members in the EMEA (Europe, 
Middle East, Africa) and APAC (Asia Pacific) regions.

• EMEA calls take place between 8:00– 11:00 am EST (1:00 – 4:00 
pm GMT) 

• APAC calls are usually scheduled around 9:00 – 11:00 pm EST 
(10:00 am – 12:00 pm HKT).

These calls require that the presenters be based in the respective region.



Know Your Network Sponsor’s Obligations 
Generally, the network sponsors are required to develop the following

– 1 Quick Overview
– 1 Top Ten
– 10 Sample Forms and Policies
– 2 Online Education programs (Webcast/Virtual Roundtable)
– 3 legal updates (open to do more)

Additionally, the sponsors must choose ONE from the following:
– Write 1 ACC Guide on a new subject (in place of third 

Webcast/Virtual Roundtable)
– Update 2 existing ACC Guides (any submitted over 5 years ago by 

the same sponsor)



Identifying Virtual Program Topics
The first step to developing resources is to identify the topics needed by 
the network members.

Potential topic sources:
– Annual  Network survey or specific topic surveys
– Hot legal issues in the news (ACC Newsstand)
– Network sponsors
– Declined Annual Meeting program submissions
– ACC Forum discussions
– Past programs that are worth updating



Virtual Program Tools & Resources

• Monthly Membership & Engagement Reports
• Network Leader Resource Usage Reports
• Network Leadership Manual

– Leadership Development Institute (LDI) Materials
– Important Dates Calendar



Monthly Membership & 
Engagement Reports 



Monthly reports include webcast, virtual roundtables, and 
APAC and EMEA call participation numbers.





Network Leadership Manual





Easy wins
• Use survey results to line up LU and Webcast topics a few 

months ahead of time

• Use survey results to find speakers and moderators for 
Webcasts

• Use Monthly Member Engagement Report to track topic 
trends

• Leverage LUs and Webcasts engagement momentum by 
carrying the discussion to the Forums



Easy wins
• Work with Communications Chair to reach out to registrants 

and attendees to thank them for their interest/participation, 
share the archive, and plug any upcoming calls or related 
forum discussions

• Work with Sponsor to incentivize call participation (raffles & 
giveaways)

• Get call information out as early as possible. Plan call topics in 
advance so you can market future calls through network 
correspondence & on the website.



Easy wins
• Personalize member engagement on LUs.

– Have new members introduce themselves
– Speed networking before program begins
– Have fun!

• Allow for a sponsor update

• Rebroadcast popular Annual Meeting sessions as LUs or 
Webcasts



Easy wins
• Don't forget your network's (and ACC's) non-US members. 

Develop APAC & EMEA regional calls

• Seek co-sponsoring opportunities with ACC networks and 
chapters to increase visibility of your network/sponsor

• Work with your leadership teams and sponsors to hold one-
off calls around hot topics as needed

• A series is a great way to keep members consistently 
engaged





Online Education:

Laura Cox, Manager of Online Program Development– l.cox@acc.com
Eric Lee, Coordinator of Online Program Development – e.lee@acc.com

Network Liaisons (for Legal Updates):

Tori Payne , Vice President and Chief Membership Officer – payne@acc.com

KJ Forest, Director of Practice Networks – k.forest@acc.com

Erin Berkowitz, Manager of Practice Networks – e.berkowitz@acc.com

Nicholas Moses, Manager of Practice Networks – n.moses@acc.com

Sherwin Valerio, Manager of Practice Networks – s.valerio@acc.com

ACC Contacts



THANK YOU! 


