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INDUSTRY

Table 1.34. Percentage of Legal Department Staff by Position — Construction

n 10th 25th Median 75th 90th

Lawyers 20 32.5% 50% 652% 83.8% 100%
Paralegals 20 0% 0% 0% 20% 34.9%
Legal operations professionals 20 0% 0% 0% 0% 6.1%
Administrative/secretarial staff 20 0% 0% 0% 17.5% 29.2%
Other staff 20 0% 0% 0% 25% 50%

Table 1.35. Percentage of Legal Department Staff by Position — Educational Services

n 10th 25th Median 75th 90th

Lawyers 21 40% 50% 63.3% 93.8% 100%
Paralegals 21 0% 0% 10% 18.2% 33.3%
Legal operations professionals 21 0% 0% 3.1% 8.7% 20%
Administrative/secretarial staff 21 0% 0% 0% 13% 16.7%
Other staff 21 0% 0% 0% 14.3% 24.3%

Table 1.36. Percentage of Legal Department Staff by Position — Energy, Oil, and Gas
n 10th 25th Median 75th 90th

Lawyers 31 485% 57.1% 66.7% 857% 100%
Paralegals 31 0% 0% 81% 15.6% 22.2%
Legal operations professionals 31 0% 0% 0% 6.3% 12%
Administrative/secretarial staff 31 0% 0% 5.9% 18.2% 25%
Other staff 31 0% 0% 0% 8.3% 27.9%

Table 1.37. Percentage of Legal Department Staff by Position — Finance and Banking
n 10th 25th Median 75th 90th

Lawyers 55 33.3% 50% 62.5% 83.3% 100%
Paralegals 55 0% 0% 8.3% 20% 33.3%
Legal operations professionals 55 0% 0% 0% 6.3% 16.7%
Administrative/secretarial staff 55 0% 0% 3% 11.1% 20%
Other staff 55 0% 0% 0% 20% 25.5%

Table 1.38. Percentage of Legal Department Staff by Position — Healthcare and Social

Assistance
n 10th 25th Median 75th 90th
Lawyers 37 40% 50% 66.7% 80% 100%
Paralegals 37 0% 0% 0% 19.3% 32.1%
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LEGAL DEPARTMENT SIZE

Table 2.27. Legal Department Spend — 1 Staff

n 10th 25th Median 75th 90th

Total inside spend 56 S115K S$150K  S200K S300K  $425K
Total outside spend 56 825K $67.5K  $150K $410K $1M
Total legal spend 54 $175K $250K  $375K $652K  $1.4M
Total compensation (lawyers) 56 $115K $150K  $200K $275K  $400K
Total compensation (non-lawyers) 56 S0 S0 S0 S0 )
All other additional internal spend 55 S0 S0 S0 S§5K  $40K
Total spend on outside counsel 52 $20K  $55K $141.6K $275K 1Y
Total spend on ALSPs 52 S0 S0 S0 SO $20K
All other additional outside spend 53 SO SO ) S0 S5K

Table 2.28. Legal Department Spend — 2 to 5 Staff

n 10th 25th Median 75th 90th

Total inside spend 143 $210K $335K S$500K S800K  $§1.1M
Total outside spend 145 S50K $125K  $500K S$1M $2M
Total legal spend 142 $345K S$560K S1.1M  S1.9M  $2.8M
Total compensation (lawyers) 138 $140K $275K  $444K  $645K  $875K
Total compensation (non-lawyers) 125 S0 $21.3K S§70K  S$115K  $250K
All other additional internal spend 138 ) ) S0 S50K  $100K
Total spend on outside counsel 141 S50K S100K S400K  $900K S$2M
Total spend on ALSPs 125 S0 S0 80 815K  $60K
All other additional outside spend 141 S0 ) S0 S6K $50K

Table 2.29. Legal Department Spend — 6 to 9 Staff

n 10th 25th Median 75th 90th

Total inside spend 44 S650K S$875K S$1.1M $1.9M $2.1M
Total outside spend 44 S200K $440K S$1.1M  $23M  $3.5M
Total legal spend 44 $S950K $1.4M $23M  $41M  $5.5M
Total compensation (lawyers) 41 $400K S600K S$830K S$1.2M  $1.9M
Total compensation (non-lawyers) 37 S$50K S90K $200K  $330K  $620K
All other additional internal spend 41 S0 S0 §20K $101.1K  $250K
Total spend on outside counsel 43 S$120K S$300K  S$800K $2M  $3.3M
Total spend on ALSPs 43 S0 ) S0 S50K  $200K
All other additional outside spend 43 SO SO SO S50K $222.6K
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Figure 2.4. Percentage of Legal Spend by Category — All Participants
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Table 2.33. Percentage of Legal Spend by Category — Less than $100M

n 10th 25th Median 75th 90th
As a percentage of total legal spend
Inside spend 103 30.0% 455% 63.6% 77.8% 88.9%
Outside spend 103 11.1%  22.2%  36.4% 54.6%  70.0%
As a percentage of total inside spend
Lawyer compensation spend 103 64.6% 72.9% 87.5% 100.0% 100.0%
Nonlawyer compensation spend 94 0.0% 0.0% 4.7% 20.0% 33.1%
Other additional inside spend 102 0.0% 0.0% 0.0% 3.9% 14.3%
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Figure 3.3. Work Allocation — $100M to <$500M
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INDUSTRY

Table 4.11. Change in the Number of Law Firms Engaged in 2021 — Industry

Increased Stayed the same Decreased

n Per. n Per. n Per.
Construction 2 10.0% 14 70.0% 4 20.0%
Educational services 6 28.6% 12 57.1% 3 14.3%
Energy, oil, and gas 10 323% 17 548% 4 12.9%
Finance and banking 22 40.0% 26 47.3% 7 12.7%
Healthcare and social assistance 12 32.4% 17 45.9% 8 21.6%
Information technology 34 38.6% 44 50.0% 10 11.4%
Insurance 10 35.7% 9 32.1% 9 32.1%
Manufacturing 28 35.4% 42 532% 9 11.4%
Pharmaceuticals/medical devices 17 54.8% 11 35.5% 3 9.7%
Professional services 19 47.5% 16 40.0% 5 12.5%
Real estate 5 26.3% 12 63.2% 2 10.5%
Retail trade 10 27.0% 21 56.8% 6 16.2%
Telecommunications 4 26.7% 8 53.3% 3 20.0%
Transportation and warehousing 10 37.0% 13 48.1% 4 14.8%
Wholesale trade 5 31.3% 10 62.5% 1 6.3%

Table 4.12. Change in the Number of ALSPs Engaged in 2021 — Industry

Increased Stayed the same Decreased

n Per. n Per. n Per.
Construction 2 10.0% 18 90.0% O 0.0%
Educational services 2 9.5% 19 90.5% 0 0.0%
Energy, oil, and gas 2 6.5% 28 90.3% 1 3.2%
Finance and banking 6 10.9% 45 81.8% 4 7.3%
Healthcare and social assistance 2 54% 34 91.9% 1 2.7%
Information technology 12 13.6% 75 85.2% 1 1.1%
Insurance 5 18.5% 19 70.4% 3 11.1%
Manufacturing 11 14.3% 65 84.4% 1 1.3%
Pharmaceuticals/medical devices 2 6.5% 27 87.1% 2 6.5%
Professional services 6 15.0% 32 80.0% 2 5.0%
Real estate 2 10.5% 16 84.2% 1 5.3%
Retail trade 5 13.9% 31 86.1% O 0.0%
Telecommunications 0 0.0% 15 100.0% O 0.0%
Transportation and warehousing 4 14.8% 23 85.2% 0 0.0%
Wholesale trade 3 18.8% 12 75.0% 1 6.3%

//(C\ég;]o)gg{gn(%fumel IAMAIOR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 46




LIST OF FIGURES AND TABLES

1. STAFFING AND STRUCTURE

Figure 1.1. Number of Legal Department Staff by Position — All Participants ............ccocvevieierierierienieeeeeeeeeene 10
Figure 1.2. Percentage of Legal Department Staff by Position — All Participants...........ccccecuevieieieienienieeeeeeenen 18
Figure 1.3. Legal Staff as a Percentage of Company Employees — All Participants............ccccceevevvevievieiecieciecieeeneen 25
Figure 1.4. Lawyer to Other Legal Staff Positions Ratios — All Participants.............cccocooeiioieiieiecieeeeeeeeee e 33
Figure 1.5. Lawyers and Legal Staff per $1 Billion in Company Revenue — All Participants............c.c.ococcovevevecrevevennne. 40
Figure 1.6. Business Functions Reporting to Legal — All PartiCipants ............ccooiriiiiieiesieceeee et 46

2. SPENDING

Figure 2.1. Legal Department Spend — All PartiCiPantS.........c..oouioiieiiiiiiieee ettt 73
Figure 2.2. Internal and External Legal Department Spend Balance — All Participants .........cccoocevveviivieiceieeiee 84
Figure 2.3. Internal and External Legal Department Spend Balance — All Breakdowns.............ccccccoeeiiiiiiiceicciicie 85
Figure 2.4. Percentage of Legal Spend by Category — All PartiCipants ..........cccouevierieienienienieieneeese e 86
Figure 2.5. Legal Spend as Percentage of Company Revenue — All Participants ..........ccocevveieierierienienieeeeeeienen 98
Figure 2.6. Cost per Lawyer Hour — All PartiCiPAntS ..........cuoieiiiiieieiecees ettt 104
Figure 2.7. Legal Technology Spend as a Percentage of Total Legal Spend — All Participants..........c..ccccoocveieienenen. 105
Figure 3.1. Work Allocation — All PartiCIPantS.........c.ooouioiioiiie ettt ettt et 108

3. WORK ALLOCATION

Figure 3.2. Work Allocation — Less than STOOM ..........c.ccciuiuiuiiiiiiieieieececeeee ettt 109
Figure 3.3. Work Allocation — STOOM 10 <S500M ........coouimiioreeiecieeeeceeee et aeeees 110
Figure 3.4. Work Allocation — S500M 10 <STB........oiiuiieeececeeeeee et enaes 111
Figure 3.5. Work AlIoCation — STB 10 <85B.......ooiviiieieoeeececee ettt ee e e s en e en s aeenanas 112
Figure 3.6. WOrk AlloCation — S5B 10 <STOB...........oiuiiieeeceeeeeeee et aeaen 113
Figure 3.7. Work Allocation — STOB 10 <820B ......c.c.cuiuiuiuieiiiieecicieeceeeeeee ettt 114
Figure 3.8. Work Allocation — S20B OF MOTE .........c.ovevevieeeeeeeececeeeeeee ettt eee s aeneaea 115
Figure 3.9. Work Allocation — CONSTIUCTION .....c.eeuiiiiiiiieieie ettt ettt ettt st bbbttt ene e enean 116
Figure 3.10. Work Allocation — EAUCAtIONAl SEIVICES ........c.viuieieiieiieieieieieiee ettt ettt ssesbesaesne s 117
Figure 3.11. Work Allocation — Energy, Oil, @Nd Gas..........ccooouiiiiiiieiiceeeee ettt e 118
Figure 3.12. Work Allocation — Finance and BanKing ...........cccoooiiiioiiiiiiee ettt 119
Figure 3.13. Work Allocation — Healthcare and Social ASSISTANCE ............ccoeoiiiiiiiiieeecceee e 120
Figure 3.14. Work Allocation — Information TEChNOIOGY ........coiiiiiiiiiiieieeeeee e 121
Figure 3.15. WOrk AlloCation — INSUFANCE ..........oouiiieieeeeeeeeeeeeee ettt ae e 122
Figure 3.16. Work Allocation — ManUTaCTUMNING ........coeiiiiiiiieieieee ettt sttt 123
Figure 3.17. Work Allocation — Pharmaceuticals/Medical DEVICES ..........cccoiiiriiriiieieieieieieieie e 124
Figure 3.18. Work Allocation — Professional SEIVICES...........cuoiuiiiieiieiecieeeeeeee ettt 125
Figure 3.19. Work Allocation — REAI ESTAtE ......c.cciiiiieiieie ettt ettt ettt e s e sbeenbe e eneenseenes 126
Figure 3.20. Work Allocation — Retail Trade........cc.oiiiouiiiiiiieeieeee ettt ettt eae e 127
Figure 3.27. Work Allocation — TeleCOMMUNICAtIONS..........ciiiiiiiieiieieieeeee ettt 128
Figure 3.22. Work Allocation — Transportation and WarehouSIiNg ...........ccooieriiiiiiiiieee e 129
Figure 3.23. Work Allocation — WholeSale Trade.........cuoiiiiieiiieieeeee ettt 130
Figure 3.24. Work Allocation — NONPIOTIt.......c.coiiiiiiicice ettt sttt teeseesaessenseneas 131
Figure 3.25. WOrk AllOCation — PrIVATE ........coiiiieii ettt et e eae e e 132
Figure 3.26. WOrk AlloCation — PUDIIC..........ooiiiee ettt ettt et et sae e e s ees 133
Figure 3.27. Work Allocation — Wholly-owned SUbSIdiary ............ccooouioiiiiiiicccee e 134
Figure 3.28. WOrk AlloCation — T STaff........oiiieeee ettt bttt ettt enees 135

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml i MAJOR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 66




Figure 3.29. Work Allocation — 210 5 Staff ......ccviiiieieeeee ettt eneas 136

Figure 3.30. Work Allocation — 610 9 Staff ......c.ooiiiee ettt 137
Figure 3.37. Work Allocation — TO 10 24 SEaff ........ooioieieeee ettt ettt eneas 138
Figure 3.32. Work Allocation — 2510 99 Staff .........c.i oot 139
Figure 3.33. Work Allocation — 100 0F MOre Staff...........ccoviiiiiiiiececec ettt 140

4. LAW FIRMS AND ALSPs

Figure 4.1. Number of Law Firms and ALSPs Engaged in 2021 — All Participants .........ccccooevvevienierieseseceseieseens 142
Figure 4.2. Change in the Number of Law Firms and ALSPs Engaged in 2021 — All Participants ...........ccccccevvena.e. 145
Figure 4.3. Percentage of Departments that Use Each Fee Type — All Participants............ccccoevvevieieievieieieicieienns 148

5. DIVERSITY

Figure 5.1. Percentage of Departments that Track Internal Diversity Metrics — All Breakdowns .............cccoevevenennen. 152
Figure 5.2. Internal Diversity Metrics Tracked in These Categories — All Participants ...........ccccevevievienenienieniceiens 153
Figure 5.3. Percentage of Departments with a Formal Strategy to Improve Internal Diversity — All Breakdowns....... 155
Figure 5.4. Percentage of Departments that Track Outside Counsel Diversity Metrics — All Breakdowns.................. 156
Figure 5.5. Outside Counsel Diversity Metrics Tracked in These Categories — All Participants ............cccocoeveeieeneenne. 157
Figure 5.6. Percentage of Departments with Formal Requirements for Outside Counsel to Improve Diversity — All

BIEAKAOWINS ...ttt ettt bbbt be bt bt h e bt bt bt et e a e n e en b en et e b e be b bt b bt ehe et ene et enes 159

TABLES

1. STAFFING AND STRUCTURE

Table 1.1. Number of Legal Department Staff by Position — Less than STOOM............cocoovoeieeeeeeeeeeeeeeeeeeeeeeeens
Table 1.2. Number of Legal Department Staff by Position — $T00M t0 <S500M ...........ccocvoveuieevereieeieeeeeeeee e
Table 1.3. Number of Legal Department Staff by Position — $500M t0 <STB .......ccoovoviviieeeeceeeeeeeeeeeeeeeeee e
Table 1.4. Number of Legal Department Staff by Position — STB 10 <85B ........ccoooiivoieeieeeeeceeeeeeeeeee e
Table 1.5. Number of Legal Department Staff by Position — $5B 10 <STO0B ........cccocviiieiiiiiieeeeeeeeeeee e
Table 1.6. Number of Legal Department Staff by Position — $T0B t0 <S20B .........c.cooveuiveveeceeeeeeeeeeeeeee e
Table 1.7. Number of Legal Department Staff by Position — $20B 0 MOT€...........c.c.ceiveveieeceeeeeeeeeeeeee e
Table 1.8. Number of Legal Department Staff by Position — CONStruction ............ccooviiiiiiiiieiieiceeeeee e
Table 1.9. Number of Legal Department Staff by Position — Educational SErvices............ccoovvvrieieieieieieieieeiens
Table 1.10. Number of Legal Department Staff by Position — Energy, Oil, and Gas...........cceoveveieierienienieneeeeee
Table 1.11. Number of Legal Department Staff by Position — Finance and Banking

Table 1.12. Number of Legal Department Staff by Position — Healthcare and Social Assistance.............cc.cccceveneee. 13
Table 1.13. Number of Legal Department Staff by Position — Information Technology..............cccceeveviivieiiiieieieienns 13
Table 1.14. Number of Legal Department Staff by Position — INSUFaNCe ............ccoeiiiiieieieieeeeeeee e 14
Table 1.15. Number of Legal Department Staff by Position — Manufacturing ..........ccccoeoeieriicienieeeeeeeee 14
Table 1.16. Number of Legal Department Staff by Position — Pharmaceuticals/Medical Devices............c..ccccvrvreurnee. 14
Table 1.17. Number of Legal Department Staff by Position — Professional Services ............ccccoovviiiiiiiecnciceee 15
Table 1.18. Number of Legal Department Staff by Position — Real EState...........ccocevveieieieieieieeeeeeeeees 15
Table 1.19. Number of Legal Department Staff by Position — Retail Trade ...........cccoooieiiiiiiiiicccceeeee e 15
Table 1.20. Number of Legal Department Staff by Position — Telecommunications ............ccccevvevieieieieienieieeeeene 15
Table 1.27. Number of Legal Department Staff by Position — Transportation and Warehousing............c.ccccceeveveuennee. 16
Table 1.22. Number of Legal Department Staff by Position — Wholesale Trade............cccoooveeiiiiiiieiiiiieeee e 16
Table 1.23. Number of Legal Department Staff by Position — NONProfit...........ccoceviereneiineneceeeeeecese e 16
Table 1.24. Number of Legal Department Staff by Position — Private

Table 1.25. Number of Legal Department Staff by Position — PUBIIC ..........ccovoiiiiiiiieeeeeeeeee e
Table 1.26. Number of Legal Department Staff by Position — Wholly-owned Subsidiary.............ccccocoeviirieiiiiiiniee. 17

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml IAMA]OR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 67




Table 1.27. Percentage of Legal Department Staff by Position — Less than STOOM ............ccocooveveeeeveececeeeceeeeene 18

Table 1.28. Percentage of Legal Department Staff by Position — $100M 10 <§500M ..........ccccoovevieeeveeeeeeeeeeeeeene 18
Table 1.29. Percentage of Legal Department Staff by Position — $500M 10 <STB ........ccoovieieeeeeceeeeeeceeeeeeeeeeen 19
Table 1.30. Percentage of Legal Department Staff by Position — $TB 10 <S5B.......cccovruiiiiiiieeeeeeeeeeeseeee s 19
Table 1.31. Percentage of Legal Department Staff by Position — $5B 10 <STO0B .......c.covoviieieeeeeceeeeeeceeee e 19
Table 1.32. Percentage of Legal Department Staff by Position — $10B t0 <S20B ..........ccccoiiiiieiieeeeeeeeeeeee e 19
Table 1.33. Percentage of Legal Department Staff by Position — $20B 0r MOI€ ...........ccocvoevieeveeeeeeeeeeeeeeeeeeeeen 19
Table 1.34. Percentage of Legal Department Staff by Position — CONStruction ...........ccocoocveieieieieieieieieeeeene 20
Table 1.35. Percentage of Legal Department Staff by Position — Educational Services...........cccoceeiiiieieniecieeieenee. 20
Table 1.36. Percentage of Legal Department Staff by Position — Energy, Oil, and Gas............ccccoevveveieieieieieieienns 20
Table 1.37. Percentage of Legal Department Staff by Position — Finance and Banking ...........c..cccoocoevvieiieiiiicice. 20
Table 1.38. Percentage of Legal Department Staff by Position — Healthcare and Social Assistance.............c..c.......... 20
Table 1.39. Percentage of Legal Department Staff by Position — Information Technology .........c..cccooovieiiiiiiiicicnnnne. 21
Table 1.40. Percentage of Legal Department Staff by Position — INSUFaNCe ............ccccvviiieiiiiicieeeeeeeeee 21
Table 1.41. Percentage of Legal Department Staff by Position — Manufacturing ...........ccoceveverienieneneceeceeeeene 21
Table 1.42. Percentage of Legal Department Staff by Position — Pharmaceuticals/Medical Devices.......................... 21
Table 1.43. Percentage of Legal Department Staff by Position — Professional Services...........cccooevvieieieieeevenneneen, 22
Table 1.44. Percentage of Legal Department Staff by Position — Real EState ............cccooeiieiiiiiiicieeceecee 22
Table 1.45. Percentage of Legal Department Staff by Position — Retail Trade..........ccccoovveieiiieieieieieeceeees 22
Table 1.46. Percentage of Legal Department Staff by Position — Telecommunications...............cccceevieviieiiiiecieennnn. 22
Table 1.47. Percentage of Legal Department Staff by Position — Transportation and Warehousing.............cccccccu....... 22
Table 1.48. Percentage of Legal Department Staff by Position — Wholesale Trade...........ccocevveieieieiienieneeeeene 23
Table 1.49. Percentage of Legal Department Staff by Position — Nonprofit............cccocoiieiiiiiiiiiee 23
Table 1.50. Percentage of Legal Department Staff by Position — Private .........cccccocveieieieieieeeeeeeeeee s 23
Table 1.51. Percentage of Legal Department Staff by Position — PUbBIIC.............cccoeiiiiiiiiiiiciceeccee 23
Table 1.52. Percentage of Legal Department Staff by Position — Wholly-owned Subsidiary .........c..ccccoovevievieieiennnenn. 23
Table 1.53. Percentage of Legal Department Staff by Position —21t0 5Staff ... 24
Table 1.54. Percentage of Legal Department Staff by Position — 610 9 Staff ..o, 24
Table 1.55. Percentage of Legal Department Staff by Position — 1010 24 Staff .........ccooeieieeieeeeeeeeeee 24
Table 1.56. Percentage of Legal Department Staff by Position — 2510 99 Staff ..........ccooevieiiiiiiiiieeeeeee, 24
Table 1.57. Percentage of Legal Department Staff by Position — 100 or More Staff.............cccoooioieiiiiiiice 25
Table 1.58. Legal Staff as a Percentage of Company Employees — Less than STOOM ............cccoevvivieieieieieieienenerenennan 25
Table 1.59. Legal Staff as a Percentage of Company Employees — $T00M 10 <S500M..........cocvevevrvevereeevereceeeeeeeeans 26
Table 1.60. Legal Staff as a Percentage of Company Employees — $500M 10 <STB.......c.ccovvvvvivieieiiirieieieeeeeeeveas 26
Table 1.61. Legal Staff as a Percentage of Company Employees — STB 10 <S5B........ccoovovieieeeeeeceeeeeeeeeeeeeeeeeaas 26
Table 1.62. Legal Staff as a Percentage of Company Employees — $5B 10 <ST0B..........ccoovvvvveveveievereieceeeeee e 26
Table 1.63. Legal Staff as a Percentage of Company Employees — ST0B 10 <820B...........ccooooveveieeveveieeeeeee e 26
Table 1.64. Legal Staff as a Percentage of Company Employees — $20B OF MOI€ ..........c.ccoeveveueeeeeeeeeeeeeeeeeeeeeeenns 27
Table 1.65. Legal Staff as a Percentage of Company Employees — CONStrucCtion..............c.cccveevieiieieciicciicieceeeee 27
Table 1.66. Legal Staff as a Percentage of Company Employees — Educational Services ............ccooveieieieeeeeneennenenn. 27
Table 1.67. Legal Staff as a Percentage of Company Employees — Energy, Oil, and Gas ............cccccceevvieiieieciicicennen. 27
Table 1.68. Legal Staff as a Percentage of Company Employees — Finance and Banking ............ccccoeoveieiiiiieicieee 28
Table 1.69. Legal Staff as a Percentage of Company Employees — Healthcare and Social Assistance....................... 28
Table 1.70. Legal Staff as a Percentage of Company Employees — Information Technology ............cccceceninininnnnenn. 28
Table 1.71. Legal Staff as a Percentage of Company Employees — INSUFANCE..........c.ccveieeieieieieieieieieiesieseesieseenens 28
Table 1.72. Legal Staff as a Percentage of Company Employees — Manufacturing.............ccccoceeviieieiiciieieceeeen. 29
Table 1.73. Legal Staff as a Percentage of Company Employees — Pharmaceutical/Medical Devices........................ 29
Table 1.74. Legal Staff as a Percentage of Company Employees — Professional Services............ccccoeeveeiiveciennnnne. 29
Table 1.75. Legal Staff as a Percentage of Company Employees — Real Estate ..........ccccoooiviiiiiiiiieiceeeeeee 29
Table 1.76. Legal Staff as a Percentage of Company Employees — Retail Trade.........c.ccoovviiiiieieieieieiceeeene 30
Table 1.77. Legal Staff as a Percentage of Company Employees — Telecommunications............ccccceeviirinininieinnane 30
Table 1.78. Legal Staff as a Percentage of Company Employees — Transportation and Warehousing ........................ 30
Table 1.79. Legal Staff as a Percentage of Company Employees — Wholesale Trade ..........c.cccoevevvieiieiicicciieiceee 30
Table 1.80. Legal Staff as a Percentage of Company Employees — NONProfit..........ccccuevveieieieieiieieieieieieeeeeenns 31
Table 1.81. Legal Staff as a Percentage of Company Employees — Private ...........cccoveviiiiiiiioiiciicicceeeee e 31

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml i MAJOR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 68




Table 1.82. Legal Staff as a Percentage of Company Employees — PUDIIC............ccocviiiiiiiiiieieieeeeeeeeene 31

Table 1.83. Legal Staff as a Percentage of Company Employees — Wholly-owned Subsidiary ...........cccccocovvinininnnnnn. 31
Table 1.84. Legal Staff as a Percentage of Company Employees — 1 Staff.........c.ccooioviiiiiiiiiiieeeeeeees 32
Table 1.85. Legal Staff as a Percentage of Company Employees —2t0 5 Staff.........c..ooooiiiiiiiiiiciie 32
Table 1.86. Legal Staff as a Percentage of Company Employees — 6 t0 9 Staff...........ccccooieiiiiiiiiiiieeeeees 32
Table 1.87. Legal Staff as a Percentage of Company Employees — 1010 24 Staff ..o 32
Table 1.88. Legal Staff as a Percentage of Company Employees — 2510 99 Staff ........ccooveieieieieieiceeeeee 32
Table 1.89. Legal Staff as a Percentage of Company Employees — 100 or More Staff.........ccccooveieieieiieieieicie, 33
Table 1.90. Lawyer to Other Legal Staff Positions Ratios — Less than STOOM ..............ccoovoeioeeveiceeeeeeeeeeeee e 33
Table 1.91. Lawyer to Other Legal Staff Positions Ratios — $ST00M 10 <S500M ..........ccoovoviiieeeeiceeeeeeeee e 34
Table 1.92. Lawyer to Other Legal Staff Positions Ratios — $S500M 10 <STB.......coviviviieeeeeeeeeeeeeeeeeeeeee e 34
Table 1.93. Lawyer to Other Legal Staff Positions Ratios — STB 10 <S5B........c.ccoiiiveeieeeeeceeeeeeeeee e 34
Table 1.94. Lawyer to Other Legal Staff Positions Ratios — S$5B 10 <STOB.........coovivivieieeeeeeeeeeeeeeeeeeeeeeeeee e 34
Table 1.95. Lawyer to Other Legal Staff Positions Ratios — STOB 10 <S20B .........ccoovoveieeveeeceeeeeeeeeeeeee e 34
Table 1.96. Lawyer to Other Legal Staff Positions Ratios — $20B OF MOTE ........c.ccoviiieeirniiieieieecee e 35
Table 1.97. Lawyer to Other Legal Staff Positions Ratios — CONSIrUCTION ...........cccoeiiiiiiiiiiiiieceeeeeeee 35
Table 1.98. Lawyer to Other Legal Staff Positions Ratios — Educational ServiCes ..........cc.ceovvveieieieieieieieieieeenns 35
Table 1.99. Lawyer to Other Legal Staff Positions Ratios — Energy, Oil, and Gas .............cccoevevvieiieiiciieiceceee 35
Table 1.100. Lawyer to Other Legal Staff Positions Ratios — Finance and Banking ...........c.cccoevevvevieniiniinienieseiccens 35
Table 1.101. Lawyer to Other Legal Staff Positions Ratios — Healthcare and Social Assistance...............ccccceevennne. 36
Table 1.102. Lawyer to Other Legal Staff Positions Ratios — Information Technology ..........cccccoovieiieiiiiiiiiiieeee, 36
Table 1.103. Lawyer to Other Legal Staff Positions Ratios — INSUFANCE ..........ccueieiiieieieieeeeeeee e 36
Table 1.104. Lawyer to Other Legal Staff Positions Ratios — Manufacturing .............cccooceerieiiiiienieci e 36
Table 1.105. Lawyer to Other Legal Staff Positions Ratios — Pharmaceuticals/Medical Devices..........c..ccocvevveveiennnn. 37
Table 1.106. Lawyer to Other Legal Staff Positions Ratios — Professional Services.............cccoovveviieiiiieciieiieieceeee 37
Table 1.107. Lawyer to Other Legal Staff Positions Ratios — Real EState............ccccevieieieieiiieieeeeeeeeeiens 37
Table 1.108. Lawyer to Other Legal Staff Positions Ratios — Retail Trade..........cccoocveviiiiieiiiciicieeee e 37
Table 1.109. Lawyer to Other Legal Staff Positions Ratios — Telecommunications.............cccocvevvevievieiiecieniecececeeenne 37
Table 1.110. Lawyer to Other Legal Staff Positions Ratios — Transportation and Warehousing ...............ccccceevennnne. 38
Table 1.111. Lawyer to Other Legal Staff Positions Ratios — Wholesale Trade............ccccoevveieieieieieieieicieeeeiens 38
Table 1.112. Lawyer to Other Legal Staff Positions Ratios — Nonprofit............ccccoeoieiiiiioiiicece e 38
Table 1.113. Lawyer to Other Legal Staff Positions Ratios — Private ...........cccooeieiiiiiieieeeeeeeee e 38
Table 1.114. Lawyer to Other Legal Staff Positions Ratios — PUDIIC ..........ccccoeviiiiiiiieceeeeeeeee e 38
Table 1.115. Lawyer to Other Legal Staff Positions Ratios — Wholly-owned Subsidiary ............ccceoeveiereniiineniee 39
Table 1.116. Lawyer to Other Legal Staff Positions Ratios — 210 5 Staff .........ccccoviiiiiiiiieeeeeeee 39
Table 1.117. Lawyer to Other Legal Staff Positions Ratios — 610 9 Staff ............ccoooieiiiiiii 39
Table 1.118. Lawyer to Other Legal Staff Positions Ratios — 10 10 24 Staff ..o, 39
Table 1.119. Lawyer to Other Legal Staff Positions Ratios — 2510 99 Staff ...........cccovieiiiiiieeeeeeeeeee 40
Table 1.120. Lawyer to Other Legal Staff Positions Ratios — 100 or More Staff.............ccocooiiiiiiieieee 40
Table 1.121. Lawyers and Legal Staff per $1 Billion in Company Revenue — Less than $T00M.............cccocooveeeerennnne. 40
Table 1.122. Lawyers and Legal Staff per $1 Billion in Company Revenue — $100M t0 <$500M ...........cccccvovruevennnnne. 41
Table 1.123. Lawyers and Legal Staff per $1 Billion in Company Revenue — $500M t0 <S1B ........ccocvoveveveveviceeerennee 41
Table 1.124. Lawyers and Legal Staff per $1 Billion in Company Revenue — $1B t0<85B .......c.cocevveveveceeeeceeen 41
Table 1.125. Lawyers and Legal Staff per $1 Billion in Company Revenue — 8$5B t0 <810B ..........cocooveveiceveveiceeernne 41
Table 1.126. Lawyers and Legal Staff per $1 Billion in Company Revenue — $10Bt0 <$20B .........ccococveeeveveceeernne. 41
Table 1.127. Lawyers and Legal Staff per $1 Billion in Company Revenue — $20B 0r MOI€ ............cccvoveeeeveveeeenenennn 41
Table 1.128. Lawyers and Legal Staff per $1 Billion in Company Revenue — COnstruction ............cccccccooveveveecevenennnn. 11
Table 1.129. Lawyers and Legal Staff per $1 Billion in Company Revenue — Educational Services................cccocov..... 42
Table 1.130. Lawyers and Legal Staff per $1 Billion in Company Revenue — Energy, Oil, and Gas..............cccoevevnenne. 42
Table 1.131. Lawyers and Legal Staff per $1 Billion in Company Revenue — Finance and Banking................ccccocv...... 42
Table 1.132. Lawyers and Legal Staff per $1 Billion in Company Revenue — Healthcare and Social Assistance......... 42
Table 1.133. Lawyers and Legal Staff per $1 Billion in Company Revenue — Information Technology.............cc.......... 42
Table 1.134. Lawyers and Legal Staff per $1 Billion in Company Revenue — INSUFaNCe ..............cccooveveeeeveveeeeeeneeennes 42
Table 1.135. Lawyers and Legal Staff per $1 Billion in Company Revenue — Manufacturing ..............cccccoeveeecevevenennne. 43
Table 1.136. Lawyers and Legal Staff per $1 Billion in Company Revenue — Pharmaceuticals/Medical Devices........ 43

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml IAMA]OR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 69




Table 1.137. Lawyers and Legal Staff per $1 Billion in Company Revenue — Professional Services..........c.c.cccccceu...... 43

Table 1.138. Lawyers and Legal Staff per $1 Billion in Company Revenue — Real EState..............cccocooveeievevicecevenennn. 43
Table 1.139. Lawyers and Legal Staff per $1 Billion in Company Revenue — Retail Trade.............cccocooveevieveveecerenenn. 43
Table 1.140. Lawyers and Legal Staff per $1 Billion in Company Revenue — Telecommunications.............cccccccoceeu... 43
Table 1.141. Lawyers and Legal Staff per $1 Billion in Company Revenue — Transportation and Warehousing.......... 44
Table 1.142. Lawyers and Legal Staff per $1 Billion in Company Revenue — Wholesale Trade............ccccevevevevevnnanne. 44
Table 1.143. Lawyers and Legal Staff per $1 Billion in Company Revenue — Nonprofit.............cccccoovvevevereeieiereenennnn 44
Table 1.144. Lawyers and Legal Staff per $1 Billion in Company Revenue — Private .............cccccoceevoveveeceveecceeeeen 44
Table 1.145. Lawyers and Legal Staff per $1 Billion in Company Revenue — PUBIIC ...........ccccooveveieieieieieieeceeeean 44
Table 1.146. Lawyers and Legal Staff per $1 Billion in Company Revenue — Wholly-owned Subsidiary ....................... 44
Table 1.147. Lawyers and Legal Staff per $1 Billion in Company Revenue — T Staff............cccccoooiviivieeecceeeeeeeee 45
Table 1.148. Lawyers and Legal Staff per $1 Billion in Company Revenue — 210 5 Staff .............coooooieiiieieceeee 45
Table 1.149. Lawyers and Legal Staff per $1 Billion in Company Revenue — 610 9 Staff ..............ccoooveiiveeiecceeennnn. 45
Table 1.150. Lawyers and Legal Staff per $1 Billion in Company Revenue — 10t0 24 Staff ............c.ccooooooveviieeeeeenne. 45
Table 1.151. Lawyers and Legal Staff per $1 Billion in Company Revenue —25t0 99 Staff ............cccooovvieveecievenennn. 45
Table 1.152. Lawyers and Legal Staff per $1 Billion in Company Revenue — 100 or More Staff ...............c.ccocooveveenine. 45
Table 1.153. Business Functions Reporting to Legal — Less than STOOM .........cccocooveiiovevecceeeeceeeeeeeee e 46
Table 1.154. Business Functions Reporting to Legal — $T00M t0 <8500M.........ccoovoviviiiveeieeeeeeeeeeeeeeeeeeeeeeeeeeee s 47
Table 1.155. Business Functions Reporting to Legal — $500M t0 <STB ........cvoviioiiieeiceeceeceeeeeeeeeeeeee e 48
Table 1.156. Business Functions Reporting to Legal — STB 10 <85B ......c.oiivoveeieeeeeeeceeeeeeeeeeeeeeeeeeeeee e 48
Table 1.157. Business Functions Reporting to Legal — $5B 10 <STOB ..........oovoviieiiieiceeeeeeceeeeeeeeeeeeeeee e 49
Table 1.158. Business Functions Reporting to Legal — ST0B t0 <S20B.........c.cooiviviuieieieeeeieeeeeeeeeeeeeee e 50
Table 1.159. Business Functions Reporting to Legal — $20B 08 MOI€.............cooveviuiuieeeeeeeeeeeeeeeeeeeeeee e 51
Table 1.160. Business Functions Reporting to Legal — CONSIIUCTION...........ooiiiiiiiiiieieeceee e 52
Table 1.161. Business Functions Reporting to Legal — Educational Services............ccccoocurvieoiiiiiiieciicieciee e 52
Table 1.162. Business Functions Reporting to Legal — Energy, Oil, and Gas..........ccccoeiiieiieiiiiicieee e 53
Table 1.163. Business Functions Reporting to Legal — Finance and Banking...........cccoccoviiiiininininiiecccee e 54
Table 1.164. Business Functions Reporting to Legal — Healthcare and Social Assistance ...........ccccccocevieviecieeiennnene. 55
Table 1.165. Business Functions Reporting to Legal — Information Technology ...........cccooveviiiiininiiiiicceecee 55
Table 1.166. Business Functions Reporting to Legal — INSUFANCE ..........c.ccoeiiieiiiieiieie et 56
Table 1.167. Business Functions Reporting to Legal — Manufacturing............cccoooooiioiioiiiiieieeceee e 57
Table 1.168. Business Functions Reporting to Legal — Pharmaceuticals/Medical Devices ............cccoocvevvieciieieeniennnnnn. 58
Table 1.169. Business Functions Reporting to Legal — Professional ServiCes ..........ccoooevveveriiniereneneseceseeeseeie s 58
Table 1.170. Business Functions Reporting to Legal — Real EState..........cccccoiiiiiiiiiiiieiiceeeeee e 59
Table 1.171. Business Functions Reporting to Legal — Retail Trade ..........cccoieiiiieiieiiieee e 60
Table 1.172. Business Functions Reporting to Legal — Telecommunications .............c..ccooieoiieiiiiiciieecceeee e 61
Table 1.173. Business Functions Reporting to Legal — Transportation and Warehousing...........cccocevievieiiiiieniene. 61
Table 1.174. Business Functions Reporting to Legal — Wholesale Trade ...........ccoovoioeieiieeeeeeeeeeeeeeeee e, 62
Table 1.175. Business Functions Reporting to Legal — Nonprofit ............cccoooiioiiiiiiiece e 63
Table 1.176. Business Functions Reporting to Legal — Private..........cccooioiieiieie it 64
Table 1.177. Business Functions Reporting to Legal — PUDBIIC ...........c..ooiiiiiiioiee e 64
Table 1.178. Business Functions Reporting to Legal — Wholly-owned Subsidiary............c.ccocovoiiiniiinieieeieeeee 65
Table 1.179. Business Functions Reporting to Legal — T Staff ........c.ccoiiiiiiiieeeeeeeee e 66
Table 1.180. Business Functions Reporting to Legal — 210 5 Staff.........ccooiiiiieiieeeeee e 67
Table 1.181. Business Functions Reporting to Legal — 6 t0 9 Staff..........cooveiiieieiieeeeeeeeee e 67
Table 1.182. Business Functions Reporting to Legal — 1010 24 Staff..........ccoooioiiiiiieiieece e 68
Table 1.183. Business Functions Reporting to Legal — 2510 99 Staff...........ccooiiiiiiiiiieieeeeeeeee e 69
Table 1.184. Business Functions Reporting to Legal — 100 or More Staff...........cccooooiiiiiiiiiie e 70

2. SPENDING

Table 2.1. Legal Department Spend — Less than STOOM ...........ccccoiiiiiiiiieeeeeeeeeeeee et 74
Table 2.2. Legal Department Spend — STOOM t0 <S500M...........oooiiimiioieeeieeeeeeeeeeeeeee et 74
Table 2.3. Legal Department Spend — S500M 10 <STB ........oiuiiiiiceeeeee e 74
Table 2.4. Legal Department SPend — STB 10 S85B ........oiiioiieieeeeeeeceeeeeeeee et 75

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml IAMA]OR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 70




Table 2.5. Legal Department Spend — S5B 10 SSTOB........coov ittt ee 75

Table 2.6. Legal Department Spend — STOB t0 <S20B........c.ciiviiiiiiiiiiieeee ettt 75
Table 2.7. Legal Department Spend — $20B OF MOT€...........c.ouiiveeeeeeeeeeeeeeee ettt 75
Table 2.8. Legal Department Spend — CONSIIUCTION ...........coiiiiiiiioiiieeicee ettt 76
Table 2.9. Legal Department Spend — EAUCAtioNal SEIVICES.........coiuiiiiiiiiieie ettt 76
Table 2.10. Legal Department Spend — Energy, Oil, and Gas ..........ccooovieiiiiiiiieie e 76
Table 2.11. Legal Department Spend — Finance and BanKing............cccoueieieiirienieneseiesieee e 77
Table 2.12. Legal Department Spend — Healthcare and Social ASSISTaNCe .........ccoccoeiieiiiiiiieeeee e 77
Table 2.13. Legal Department Spend — Information TEChNOIOGY ........cociiiiiiiiiiiiiieeee e 77
Table 2.14. Legal Department SPENA — INSUFANCE.........c.iiuiiiiieieeie ettt ettt et ettt eese e b e s e stesaeesbeeseeseeeseenseenns 78
Table 2.15. Legal Department Spend — ManuUfacCturing...........ccooouiiiioiiiiiiiiecie ettt 78
Table 2.16. Legal Department Spend — Pharmaceuticals/Medical DEVICES ..........cccoveieieieiiiiieieeeeeeeeene 78
Table 2.17. Legal Department Spend — Professional SErVICES ..........c.oouiiiieiiiiiiieeeeeeee e 78
Table 2.18. Legal Department Spend — REAI ESTAtE .........cuoiiiiiiieeeeee e 79
Table 2.19. Legal Department Spend — Retail Trade ...........oooooviieiiieeeeeeee e 79
Table 2.20. Legal Department Spend — TeleCOMMUNICAIONS ........coiiiiiiiieiieieieeeee s 79
Table 2.21. Legal Department Spend — Transportation and WarehouSing .........cccoovievieiieiiiieeieeee e 80
Table 2.22. Legal Department Spend — Wholesale Trade ..........ccuoiviiiieiiiiieieee e 80
Table 2.23. Legal Department Spend — NONPIOFit ........ccvoiiiiiiiieieieie ettt saeeneeaeas 80
Table 2.24. Legal Department SPENA — PriVate.........cc.ooiiiiiiiiiiecie ettt et 81
Table 2.25. Legal Department SPENA — PUDIIC.........coiiiiiiiiieeeeee ettt et e e ennes 81
Table 2.26. Legal Department Spend — Wholly-owned SubSidiary............cccooiiieiiieiiieieeeeeee e 81
Table 2.27. Legal Department Spend — T Staff ...t 82
Table 2.28. Legal Department Spend — 210 5 Staff........coooiiiiiiieceeeee e 82
Table 2.29. Legal Department Spend — 610 9 Staff. ..o 82
Table 2.30. Legal Department Spend — T0 10 24 Staff.........cooiiiiieeeeeee e bbb 83
Table 2.31. Legal Department Spend — 2510 99 Staff.........coooiiiiiiiiice e 83
Table 2.32. Legal Department Spend — 100 0r MOre Staff. ..ot 83
Table 2.33. Percentage of Legal Spend by Category — Less than STOOM ..........cc.ooviiiieieieieieeeieeeeeeee e 86
Table 2.34. Percentage of Legal Spend by Category — $STO0OM 10 <S500M .........coiiviiieiieeeiceeeeeeeeeeeee e 87
Table 2.35. Percentage of Legal Spend by Category — S500M 10 <STB ........c.ovoiiuiviiececeeeeeeeeecee e 87
Table 2.36. Percentage of Legal Spend by Category — STB 10 <85B......c.ooiiiiiiiiiiiiicieeeeeeee e 87
Table 2.37. Percentage of Legal Spend by Category — S5B 10 <STOB ......c.oovovovieieieececeeceeeceeeeeeeeeeeeee s 88
Table 2.38. Percentage of Legal Spend by Category — STOB 10 <S20B .........cooiiviiieiieeeeeeceeeeeeeeeeeeeeeee s 88
Table 2.39. Percentage of Legal Spend by Category — $20B OF MOT€..........ccocvviiiieiiieieieieieie e 88
Table 2.40. Percentage of Legal Spend by Category — CONSIIUCTION .........ccoeiiiiieieieieieieeeeee e 89
Table 2.41. Percentage of Legal Spend by Category — Educational ServiCes ...........ccccvevuieiiiieriieiieiecieeee e 89
Table 2.42. Percentage of Legal Spend by Category — Energy, Oil, and Gas..........cccocveieieieieieieieieieieee e 90
Table 2.43. Percentage of Legal Spend by Category — Finance and Banking ............cccooeeiiiiioiiiiieieceeeeeeee e 90
Table 2.44. Percentage of Legal Spend by Category — Healthcare and Social AsSiStance............ccccccceeeeeeeieceeneeneen, 90
Table 2.45. Percentage of Legal Spend by Category — Information Technology ...........cccocoveviiiiiiiciiiicceeeee 91
Table 2.46. Percentage of Legal Spend by Category — INSUFANCE .........ccceiiiiiiiiiieiieiieieieeee et 91
Table 2.47. Percentage of Legal Spend by Category — ManufacCturing ..........c.ccvevveieieieieieieieieee e 91
Table 2.48. Percentage of Legal Spend by Category — Pharmaceutical/Medical Devices...........c..cccoevvevieciiiieeiennnne. 92
Table 2.49. Percentage of Legal Spend by Category — Professional SErviCes...........cocvvviiiiiiiiiiiieieieeeeeeeeeens 92
Table 2.50. Percentage of Legal Spend by Category — Real EState..........cccocvevuiiiieiioiiicccceee e 92
Table 2.57. Percentage of Legal Spend by Category — Retail Trade.........ccccooiiiiieiiiiieieieeieeeee e 93
Table 2.52. Percentage of Legal Spend by Category — Telecommunications............ccccocveeieiieiieiieicceceee e 93
Table 2.53. Percentage of Legal Spend by Category — Transportation and Warehousing............cccccooevevieviieieeiennnnne. 93
Table 2.54. Percentage of Legal Spend by Category — Wholesale Trade..........ccoueieieieieieieieieieeeeee e 94
Table 2.55. Percentage of Legal Spend by Category — NONProfit.........cooieiiieieiiieeee e 94
Table 2.56. Percentage of Legal Spend by Category — PriVate ........ccoceeiiiieiieieriececesese e 94
Table 2.57. Percentage of Legal Spend by Category — PUDIIC ........c.coiiiiiiiiiiiiieeeeeee e 95
Table 2.58. Percentage of Legal Spend by Category — Wholly-owned subsidiary ...........ccccoeveieiiiiiiieieieceeceee 95
Table 2.59. Percentage of Legal Spend by Category — T Staff.........coioiiieieieceeee e 95

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml IAMA]OR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 71




Table 2.60. Percentage of Legal Spend by Category — 210 5 Staff .......ccoveieieiieieeeeeeeeee e 96

Table 2.61. Percentage of Legal Spend by Category — 610 9 Staff .........oiiiiiiieeee e 96
Table 2.62. Percentage of Legal Spend by Category — 1010 24 Staff........ccocoiiieiiiiiiiee e 96
Table 2.63. Percentage of Legal Spend by Category — 251099 Staff..........coooiiiiiiieceeeeee e 97
Table 2.64. Percentage of Legal Spend by Category — 100 or More Staff ..........ccoovoviiiiiiiiiieeeeeee e, 97
Table 2.65. Legal Spend as Percentage of Company Revenue — Less than STOOM ...........ccocooveveveeveveeeeeeeeeeeeeeeene 98
Table 2.66. Legal Spend as Percentage of Company Revenue — $T00M 10 <8§500M ..........ccovveveeeeveeceeeeeeeeeeeen 98
Table 2.67. Legal Spend as Percentage of Company Revenue — $500M 10 <STB .......coovoviiieeveceeeeeceeeeee e 98
Table 2.68. Legal Spend as Percentage of Company Revenue — $TB 10 <85B .....c.oovoviviiiieieeeeeeeeeeeeeeeeee e 99
Table 2.69. Legal Spend as Percentage of Company Revenue — $5B 10 <STO0B ........c.oieviieceeeecceeeeeeeee e 99
Table 2.70. Legal Spend as Percentage of Company Revenue — $T0B t0 <S20B .........cocooviiveveeeeeeeeeeeeeeeeeee e 99
Table 2.71. Legal Spend as Percentage of Company Revenue — $20B 0r MOT€............cccooveieeoveveeceeeeeeeeeeeeeeeee e 99
Table 2.72. Legal Spend as Percentage of Company Revenue — CONStruCtion ...........cccceeevieiiiiiciieii e 99
Table 2.73. Legal Spend as Percentage of Company Revenue — Educational Services.........c.ccevveeviivievieecieeiecieee. 99
Table 2.74. Legal Spend as Percentage of Company Revenue — Energy, Oil, and Gas...........ccccevveverierienienienesieceene 100
Table 2.75. Legal Spend as Percentage of Company Revenue — Finance and Banking..........ccccceoevenieniencncneneninn 100
Table 2.76. Legal Spend as Percentage of Company Revenue — Healthcare and Social Assistance..............c........... 100
Table 2.77. Legal Spend as Percentage of Company Revenue — Information Technology..........ccccccoevvivieiieciicienn. 100
Table 2.78. Legal Spend as Percentage of Company Revenue — INSUFANCE ..........ccvevevierierieriesieeieeiesie et eve e 100
Table 2.79. Legal Spend as Percentage of Company Revenue — Manufacturing ...........cc.ccoeveeiiiiiieniicieeiceieee e 100
Table 2.80. Legal Spend as Percentage of Company Revenue — Pharmaceuticals/Medical Devices...........ccc......... 101
Table 2.81. Legal Spend as Percentage of Company Revenue — Professional Services..........ccoocevuevievierienienesiesiennnn, 101
Table 2.82. Legal Spend as Percentage of Company Revenue — Real EState..........cccccoeviiiiiiieiiiiiiieieeeeee
Table 2.83. Legal Spend as Percentage of Company Revenue — Retail Trade..........cocoevevievieniinieiicecececeeeeeee
Table 2.84. Legal Spend as Percentage of Company Revenue — Telecommunications

Table 2.85. Legal Spend as Percentage of Company Revenue — Transportation and Warehousing............ccccoeveue... 101
Table 2.86. Legal Spend as Percentage of Company Revenue — Wholesale Trade...........cccccoeevivieiieciiiieeiieieeieeee 102
Table 2.87. Legal Spend as Percentage of Company Revenue — Nonprofit............ccccoovieieieieieicieieieeeeeeeee e 102
Table 2.88. Legal Spend as Percentage of Company Revenue — Private............c.cocooiuioouiioiiiiieieceeeceeeeee e 102
Table 2.89. Legal Spend as Percentage of Company Revenue — PUDBIIC ...........ccccooiiiiiiiiiiieiceceeeeee 102
Table 2.90. Legal Spend as Percentage of Company Revenue — Wholly-owned Subsidiary ............cccocooevirinennnenne. 102
Table 2.91. Legal Spend as Percentage of Company Revenue — T Staff .........cccoooiiiiiiiieieieeeeeeeeee 102
Table 2.92. Legal Spend as Percentage of Company Revenue — 210 5 Staff .........ccccooviviiiiiiiiieeeeee, 103
Table 2.93. Legal Spend as Percentage of Company Revenue — 610 9 Staff ..........cccoooiviiiiiniiiee, 103
Table 2.94. Legal Spend as Percentage of Company Revenue — 1010 24 Staff..........cccoooeieiiieicicieicceeee, 103
Table 2.95. Legal Spend as Percentage of Company Revenue —25t099 Staff............ccocooiiiiiiiiicee 103
Table 2.96. Legal Spend as Percentage of Company Revenue — 100 or More Staff ............ccoooeiiiiiiiiiceciceee, 103
Table 2.97. Cost per Lawyer Hour — COMPANY REVENUE ............coiiuiiiieiieeiieete ettt ettt ettt eae v ae e eaeaaeens 104
Table 2.98. Cost per Lawyer HOUM — INAUSTIY ....ocuiiiiiiieiieieieeee ettt sttt ene et eneeneens 104
Table 2.99. Cost per Lawyer HOUr — COMPANY TYPE .....viiuiiiiiiiieiieeiieit ettt ettt ste bt esteeseestesteesaessaesseenseensaeseens 105
Table 2.100. Cost per Lawyer Hour — Legal DepartmMeNnt SiZ€...........ccvoouieiiiiioiieie et 105
Table 2.101. Legal Technology Spend as a Percentage of Total Legal Spend — Company Revenue.............c.cccc....... 105
Table 2.102. Legal Technology Spend as a Percentage of Total Legal Spend — Industry..........cccocevveieieieieieienene 106
Table 2.103. Legal Technology Spend as a Percentage of Total Legal Spend — Company Type ......c.cccceevvirerenncnne. 106
Table 2.104. Legal Technology Spend as a Percentage of Total Legal Spend — Legal Department Size.................... 106

4. LAW FIRMS AND ALSPs

Table 4.1. Law Firms Engaged in 20271 — COMPANY REVENUE .......cc.ooiiiiieiieieeiieeieie ettt eee e seeeeeens 142
Table 4.2. Alternative Legal Services Providers Engaged in 2021 — Company Revenue...........c.ccceevvinineeenieeenenne, 142
Table 4.3. Law Firms Engaged in 2027 — INAUSTIY ......ooiiiiieie ettt ettt et ene e eneens 143
Table 4.4. Alternative Legal Services Providers Engaged in 2027 — INAUSTIY .....c.oooviiiioiiiiieiieiecece e 143
Table 4.5. Law Firms Engaged in 20271 — COMPANY TYPE ..cuvieiiiiiiiiieiieieeiieete et te ettt eeeetee st esseesaeeseesseeseeseensesseasseens 144
Table 4.6. Alternative Legal Services Providers Engaged in 2027 — Company TYPE .....cc.coeevieieeuieeieeieeeeeeie e 144
Table 4.7. Law Firms Engaged in 2021 — Legal Department SiZ€.........ccooiiiieiiieiiieieeiee ettt 144

//\(Cc\?éi-‘,%ﬁiﬂtl”(ﬂml IAMA]OR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 72




Table 4.8. Alternative Legal Services Providers Engaged in 2021 — Legal Department Size .........cccoocveveeienienieeiens 144

Table 4.9. Change in the Number of Law Firms Engaged in 2021 — Company Revenue.............cccceevrieieieieieeennn 145
Table 4.10. Change in the Number of ALSPs Engaged in 2021 — Company REVENUE ..........c.cccieireiieiienieeieeieieeienne 145
Table 4.11. Change in the Number of Law Firms Engaged in 2027 — INAUSTIY ......ccoooiioiiieieiieicceceeee e 146
Table 4.12. Change in the Number of ALSPs Engaged in 2021 — INAUSTIY.......c.cooiiiieiiieiicieeee e 146
Table 4.13. Change in the Number of Law Firms Engaged in 2021 — Company TYPE.......ccocoveeeeeureieeieieeie e 147
Table 4.14. Change in the Number of ALSPs Engaged in 2021 — Company TYPE .......ccveueieieieieieieieieniesieseesee e 147
Table 4.15. Change in the Number of Law Firms Engaged in 2021 — Legal Department Size ............ccccoeeveveeeennn.n. 147
Table 4.16. Change in the Number of ALSPs Engaged in 2021 — Legal Department Size ..........cccccveiivieiiecieceenenn, 147
Table 4.17. Percentage of Departments that Use Each Fee Type — Company RevVENUE ............cccccveveieieienieienienene 148
Table 4.18. Percentage of Departments that Use Each Fee Type — INAUSTIY .........coooiioiiiiieiieiiceceeeeeee e 149
Table 4.19. Percentage of Departments that Use Each Fee Type — Company TYPE.......cccccveieierieieieieieeieieeeneenenes 149
Table 4.20. Percentage of Departments that Use Each Fee Type — Legal Department Size............cccccoeevieiieiecieenn. 150

5. DIVERSITY

Table 5.1. Internal Diversity Metrics Tracked in These Categories — Company ReVENUE............ccccueeeveeeeeuieneenrenene. 153
Table 5.2. Internal Diversity Metrics Tracked in These Categories — INAUSTIY ........ccocovevieiiieiieieiieeeeeee e 153
Table 5.3. Internal Diversity Metrics Tracked in These Categories — Company TYPe........ccovevuieiieiiecieeieeiiecieeie e, 154
Table 5.4. Internal Diversity Metrics Tracked in These Categories — Legal Department Size...........ccccoecvvvriiinnnnenne. 154
Table 5.5. Outside Counsel Diversity Metrics Tracked in These Categories — Company Revenue..........c..ccccceeeeneenne. 157
Table 5.6. Outside Counsel Diversity Metrics Tracked in These Categories — INdUSTIY ........ccccoeiviiiiiiiiieicicee, 157
Table 5.7. Outside Counsel Diversity Metrics Tracked in These Categories — Company TYyPe......cccoeveverienvenienienne 158
Table 5.8. Outside Counsel Diversity Metrics Tracked in These Categories — Legal Department Size ....................... 158

//\(C\é?;%gﬁgn(ﬁ%nsel IAMAIOR, LINDSEY & AFRICA © 2022 Association of Corporate Counsel, All Rights Reserved acc.com/benchmarking | 1 73




