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Agenda

Setting the Stage

• What is Social Media

• How has it grown, why does it matter?

Panel Discussion: 

• Legal Implications of Social Media for 
In House Counsel

Tips for Success

Questions?



What is Social Media, 
Why Does it Matter?

Social Media: What Is It? (thebalancesmb.com)

Social media can be referred 
to the websites and 
applications that are 
designed to allow us 

to share content quickly, 
efficiently, and in real-time.

The ability to share photos, 
opinions, and events in real-

time has transformed the 
way we live and the way we 

perform business.

Social media is important, 
especially during these 

uncertain times, because it 
allows us all to stay 

connected through virtual 
applications such as 

Teams, Zoom, LinkedIn, etc.

We can conduct 
business, hold virtual 

conferences, and stay in 
the loop, all from the 
comfort of our own 

homes.

https://www.thebalancesmb.com/what-is-social-media-2890301




WHY NOW?

Demographic Shift

Technology

Access



85% of Millennials use some 

form of Social Media

Post Covid 19, 

71% of lawyers

want change to their work 

arrangements; made 

possible by technology.

56% of millennials believe 

that AI leads to more 

productivity in the 

workplace

Demographic Shift

By 2025, millennials will represent 75% of the global workforce

https://www.fond.co/blog/millennials-in-the-workforce/



https://www.forbes.com/sites/sap/2012/01/10/infographic-the-evolution-of-technology-its-impact-on-the-development-of-social-businesses/?sh=7ece6e3466f9

Technology 



• Time spent on social 

media increased by 70 

percent in Canada amid 

COVID-19

• Daily online content 

consumption around 

the world has soared 

since the start of the 

COVID-19 pandemic, 

doubling on average 

from 3 hours 17 

minutes to 6 hours 59 

minutes

Technology 

https://www.iab.com/wp-content/uploads/2020/05/Consumer-Media-Usage-2019-through-April-2020.pdf



QUESTIONS

How did COVID-19 

impact your

social media usage?





Access

• Remote work has levelled the playing field

• Personal influence>positional influence

• Connection is all about intention, not 

location

• Current climate has fostered a strong 

focus on diversity and inclusion



QUESTIONS

Do you keep your  

personal & professional 

life on social media 

separate?

*** Tweets are my own and do not 

represent X company**





In House Counsel 
and Social Media
•

•

•

•



QUESTIONS

Does your company have 

a social media policy?

Did you create it?

Do you enforce it?





CAUTION!

Risk ahead

Privacy & Security

Public vs Private Accounts

Social Media Training

Social Media Influencers

Trade Secrets & Earnings Call

Product or Service Misrepresentation

HIDDEN RISKS 



QUESTIONS

Do you provide 

social media training?





Social Media Pitfalls

• Misrepresentation re: 
Company products & 
services

• Inadvertent disclosure of 
confidential information

• Harassing or 
discriminatory posts

• Use of social media for 
marketing



"On Facebook, live viewings spiked by 50% during lockdown 
periods, while viewings on Instagram surged 70%.

TikTok use shot up in 2020, and there’s a good chance we’ll see 
this upward trajectory continue to play out in 2021."

The 2021 Hootsuite Social Trends report notes 5 key 
trends in social media for 2021:

1. The race to ROI: Social bridges the gap to a new customer 
experience - short term, data drive ROI

2. Silence is golden: Brands find their place in the conversation

3. Way more than OK: A generation ignored by digital marketers
booms on social

4. Do I know you? Tying engagement to identity gives 
advanced marketers new momentum

5. The perils (and promise) of purpose: Bold brands start in   
the boardroom, not the front lines of social.

This Photo by Unknown author is licensed under CC BY-NC-ND.

https://www.socialmediatoday.com/news/7-digital-marketing-trends-of-focus-for-2021/592857/

https://www.hootsuite.com/pages/social-trends-2021

https://about.fb.com/news/2020/03/keeping-our-apps-stable-during-covid-19/
https://www.cnbc.com/2020/08/24/tiktok-reveals-us-global-user-growth-numbers-for-first-time.html
https://hootsuite.com/pages/social-trends-2021
https://conservationbytes.com/2019/12/18/does-high-exposure-on-social-and-traditional-media-lead-to-more-citations/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://www.socialmediatoday.com/news/7-digital-marketing-trends-of-focus-for-2021/592857/
https://www.hootsuite.com/pages/social-trends-2021


TIPS FOR 
SUCCESS

MANAGING 
SOCIAL 
MEDIA 

• Create a social media policy

• Provide social media training

• Be aware of the social media pitfalls

• Stay engaged as the platforms and 

issues as the change based on the 

world.



Questions? 

Comments?

Thank you!


