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MASTER SERV ICE
AGREEMENTS

MSAs are modular agreements with appendices and addendums
for specific classes of services, goods, and products.

OBJECT IVE

This presentation will provide a high-level understanding of the
utility of Master Service Agreements for mid to large
organizations as well as illustrate, though case studies, common
addendums, sample privacy & security clauses, and best practices
for negotiating. 

The presenting team from Han Santos holds backgrounds in
Privacy, Intellectual Property and Corporate Counseling and will
highlight key examples from past work. 

They are joined by the Corporate Counsel of a Seattle-Area
Healthcare IT company, who will speak directly on his
experiences with MSA IP & Privacy provisions within his
organization.

INTRODUCTION
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Statement of work

Appendicies

Master Service Agreements



PRESENTATION SLIDES
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SECURITY

In providing the Services, Company A will comply with
Company B's Security Policy.  Company A will immediately
notify Company B of any security breach relating to the
Services that may involve Company B's Confidential
Information or Company B Data.

ACCESS

Company B has the right to access, review, and retain Company B
Data held by Company A, including all computer or other files
containing Company B Data, and Company A will ensure Company
B has prompt and unrestricted access to such Company B Data. 
 Company A will provide Company B with all passwords, codes,
comments, keys, and documentation necessary for such access
and to use the Services.

SAMPLE CLAUSE
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RESTRICT IONS

Company A may collect, use, store and retain only the Company B
Data expressly authorized under the applicable Order solely as
necessary for Company A to perform the Professional Services in
accordance with this Agreement and such Order.  Company A
(including its Affiliates and their Personnel) will not: (i) otherwise
collect, monitor, use or retain any Company B Data; (ii) collect
Company B Data by means other than those authorized in this
Agreement or the applicable Order or (iii) monitor, collect, use or
store any personally identifiable information other than on behalf
of, and as directed by, Company B.
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MEET THE HAN SANTOS TEAM

GLORIA STEINBERG
SENIOR ASSOCIATE 
Gloria is an Intellectual Property attorney and joined Han Santos
in 2017. As the co-chair of the IP Transactions (IPX) practice of the
firm, Gloria advises on IP counseling and strategy development,
licensing, due diligence, advanced patent prosecution, and various
commercial agreements. Her clients include early- and mid-stage
ventures as well as Fortune 500 companies spanning many technical
fields, including: telecommunications, computer software, and
biotechnology, among others. Gloria also chairs and manages the
Trademark practice of the firm.

SHAMIM MOHANDESSI
SENIOR ASSOCIATE  
Shamim Mohandessi works within the Han Santos Corporate and
Securities Practice Group. His work focuses on emerging growth
companies in technology, media, and telecommunications. His 
clients are generally B2B and enterprise oriented recurring 
revenue businesses heavily invested in their intellectual property 
and in a phase of rapid growth. Shamim regularly lectures 
graduate and undergraduate students on the on the legal aspects 
of emerging growth companies at the University of Washington 
and Seattle University.
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NABIL ABDALLA
SENIOR ASSOCIATE

Nabil Abdalla is one of the firm’s experts in Open Source
matters as well as a cornerstone of the Han Santos Privacy

practice. He is also the go-to for writing subject matter
patentability opinions in aerospace, mechanical, and software

engineering. Nabil’s practice within Han Santos began preparing
and prosecuting patent applications. However, for the past 3

years Nabil has been expanding his focus to include key matters
in Privacy and Cybersecurity.



CONTACT INFORMATION
Han Santos, PLLC

Pat Santos 
Managing Partner
patsan@hansantos.com 
(Work) 425-786-9736 
(Direct) 425-463-5518

Seattle Office 
500 Union Street
Suite 800
Seattle, WA
98101

MOHAMED KHALIL
SENIOR CORPORATE COUNSEL | MEDSTEAMING
Mohamed Khalil is the senior corporate Counsel to MedStreaming,

Inc., a medical informatics company specializing in workflow
productivity technology, registry development, and clinical

imaging services.   He advises senior management and board of
directors on transactions, regulatory compliance, and business

strategy. In addition, Mohamed serves as the corporate secretary
and VP of Business Development overseeing the company's

financing and M&A activities.
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Pat Santos is the Managing Partner for Han Santos, PLLC. He
established the firm with partner Andy Han in 2013. He currently
oversees the firm’s growth and expansions of the firm’s scope of
practice.  Pat has an extensive technology background and is
experienced in systems software, including database systems,
operating systems, compilers, packet networks, cellular networks,
cloud infrastructure and cryptography.

MANAGING PARTNER
PAT SANTOS


