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This strategic planning process incorporated unprecedented levels of member feedback, 
thereby providing a clear understanding of the value drivers that underlie the decision to 
join and remain a member of ACC.  
 
ACC owes a debt of gratitude to the 4,130 members who completed an online strategic 
plan survey, the 55 members who participated in focus groups held at the 2011 Annual 
Meeting, and the 16 members from six different countries who were kind enough to be 
interviewed for their thoughts on ACC’s mission, vision and past strategies. Respondents 
included board, chapter and committee leadership, as well as a broad spectrum of 
members –– from CLOs to new to in-house members –– from small and large 
departments worldwide.  
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