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Programmes

101 — Stormy waters: What does it mean to you and your team? What does the C-level
expect from you?

Career Path: The Cult of Personality — ACC Docket, January 2008
http://www.acc.com/vl/membersonly/ACCDocketArticle/loader.cfm?csModule=s
ecurity/getfile&amp:pageid=14384

LEADING PRACTICES PROFILES: Providing In-House Legal Support To The
CFO Finance Function
http://www.acc.com/legalresources/resource.cfm?show=16809

LEADING PRACTICES PROFILES: Providing In-House Legal Support For
Corporate Governance Initiatives: What Companies Around The World Are
Doing

http://www.acc.com/legalresources/resource.cfm?show=16808

102 — Speaking the language of your business partners

Effective Communication & Presentation Skills
Presented at 2008 ACCE Corporate Counsel University
http://www.acc.com/legalresources/resource.cfim?show=19832

103 — Customer satisfaction surveys — best practices on how to create and implement
them

Client Surveys — InfoPAK, June 2005
http://www.acc.com/legalresources/resource.cfm?show=19680

104 — Communicating news in a crisis — internally and externally

Ten Simple Rules for Communicating in a Crisis
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http://www.acc.com/legalresources/resource.cfm?show=16448

When a Crisis Hits, 2008 Webcast transcript
http://www.acc.com/legalresources/resource.cfm?show=130693

105 — Class actions

ACC Europe Class Actions Comment Letter
http://www.acc.com/legalresources/resource.cfm?show=16195

Class Actions Outside the US: Is the Cancer Spreading?
Presented at the ACC 2008 annual meeting
http://www.acc.com/legalresources/resource.cfm?show=159594

106 — Alternative dispute resolution mechanisms

European Briefings: Alternative Dispute Resolution (June 2006)
http://www.acc.com/legalresources/resource.cfm?show=14654

Arbitration Resources

Presented at ACC 2008 annual meeting
http://www.acc.com/legalresources/resource.cfm?show=317933

107 — Enforcing rights in difficult regions

211 Asserting & Protecting Your Technology Rights in Europe- How & Where to
Gain a Competitive Advantage — Program Material, February 2007.

501 — WORKSHOP - Financial concepts for lawyers

Green Eye Shades For Lawyers — ACC Docket, February 2006
http://www.acc.com/legalresources/resource.cfm?show=20846

LEADING PRACTICES PROFILES: Providing In-House Legal Support To The
CFO & Finance Function
http://www.acc.com/legalresources/resource.cfm?show=16809

502 — WORKSHOP - Crisis Management Training
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Leading Practices Profiles:Crisis Management and the Role of In-house Lawyers
http://www.acc.com/legalresources/resource.cfm?show=16813

503 — WORKSHOP — Practical Presentation Skills

What Would Aristotle Do? — ACC Docket, July 2007
http://www.acc.com/legalresources/resource.cfm?show=14491

Effective Communication & Presentation Skills
Presented at 2008 ACCE Corporate Counsel University
http://www.acc.com/legalresources/resource.cfim?show=19832

11) 504 - ROUNDTABLE — Cooperation with Regulators (this session is reserved to
in-house only)

9 June 2009

108 — Proactive Risk-Containment Strategies

How to Assess Legal Risk Management Practices
http://www.acc.com/legalresources/resource.cfm?show=38926

Enterprise Risk Management the Law Departments Role
ACC’s CLO THINKTANK EXECUTIVE REPORT
http://www.acc.com/legalresources/resource.cfm?show=15886

13) 109 — Outsourcing vs. Rightsizing?
Considerations in Outsourcing Legal Services

Program materials presented at 2008 ACC annual meeting
http://www.acc.com/legalresources/resource.cfm?show=148597

14) 110 — Managing the workload

Time Management Tips and Tricks
http://www.acc.com/legalresources/resource.cfm?show=15933

Organization, Productivity, and Effectively Managing Workflow Presented at
ACC 2008 annual meeting

http://www.acc.com/legalresources/resource.cfm?show=157674

111 — Small law departments in times of change
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Join ACC’s Small Law Department Committee
http://www.acc.com/committees/sldc/index.cfm

112 — Cross Border Insolvency Update

European Briefings: Insolvency (November/December 2006)
http://www.acc.com/legalresources/resource.cfm?show=14576

113 — Asset Protection Strategies including Data Leak Protection

Data Protection - A Practical Guide to Personal Data Transfer Laws in
Asia/Pacific Region, Canada, Europe, and the U.S.
http://www.acc.com/legalresources/resource.cfm?show=19659

FEuropean Briefings: European Outsourcing: Growing Demand Highlights Data
Protection and Other Key Issues — ACC Docket, September 2006

114 — Counterparty Credit Risk

115 — Role of the Compliance Function

Going Global - Creating an Effective Global Compliance Program with Limited

Resources
http://www.acc.com/legalresources/resource.cfm?show=86641

116 — Dealing with External Auditors

ACC’s CLO THINKTANK EXECUTIVE REPORT
Law Department’s Role in Financial Compliance & Relationships with Auditors
http://www.acc.com/community/clo/thinktanks/LawDepartmentsRoleinFinancial Co

mplianceTheRelationshipswithAuditors.cfm
702 - Working with Outside Auditors — present at ACC’s 2007 annual meeting.

http://www.acc.com/legalresources/resource.cfm?show=19895

117 — Competition aspects in stormy waters

Competition — Abuse of Dominance and Cartels, presented at ACC Europe 2008

Corporate Counsel University
http://www.acc.com/legalresources/resource.cfm?show=19836
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